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POLICY STATEMENT /B35 75 B
It is a daily routine patrolling for a Safety & Security Officer on duty which is also regarded as
“PREVENTIVE SECURITY”.
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PURPOSE/ H K]
To secure the perimeter defense of the hotel and its numerous stores, cold rooms and outlets, guest
floors, offices and car park basement.

RIEIELE LA R Z B RIE. BT BHEEZE. DAZELM MEFRSN % E.
PROCEDURES/F2 ¥

1. To be effective and to achieve the objectives of prevention, a patrol officer must constantly take an
active interest in everything occurring in his “beat” (area of patrol). He must also have an alert mind,
and keep a sharp look out for anything unusual or suspicious and make a habit of asking questions.
Checking and cross checking to satisfy him self that all is well. Unless he takes the trouble to do so,
he will find that problems will take place under his nose without him being aware of them. In
checking of the hotel staff, patrol officer must remember “NEVER TO DO SO IN THE PRESENCE OF
HOTEL GUEST OR PATRONS”.
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2. A patrol officer has the following duties and responsibility to carry in the course of his patrol:-
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a) Maintaining peace and order in his area of patrol, which mean that if he sees a quarrel or any breach
of peace, he must do something about in order to restore peace and in good order. If he sees a
crime being committed, he must act to apprehend the offender.
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b) Rendering assistance to guests, patrons and visitors as needed.
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c) Checking door, locks, opening etc to ensure that areas which are meant to be secured. For this
purpose, checklist identifying the places to be checked will be prepared and issued to patrol officers.
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d) Detain anyone found tampering with locked doors unless he/ she can establish his/ her benefits.
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f)

g)

h)

Check on fire fighting equipment patrolling to ensure they have been maintained. Any defects or
malfunctions should be immediately reported to the Assistant Safety & Security Manager or Safety
& Security Manager.
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Check all escape routes to ensure that they are not obstructed.
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Be on the look out for smoke or outbreak of fire and raise the alarm immediately. Meanwhile there
must be an attempt to fight the fire.
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Be a member of the fire fighting team when directed.

S NN

Enforcing House Rules and Regulations in the area of his patrol.
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To maximize effective coverage of patrol area, CLOCKING POINTS are located at strategic place to
provide patrolmen with a guide to the areas they to cover. A patrolling officer passing any of this
point is required to “clock-in” as the clocking tape which will capture every visit to clocking points.
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The duty Safety & Security Manager to monitor the progress of patrol as receiving regularly,
especially if they are patrolling alone. Appropriate action upon him receiving a report of damages,
neglect, faults, crime and incident to be further immediately.
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